Boarding Policy During Hurricane Season

Audubon Veterinary Hospital requires at least three contacts in order to board your pet with us this hurricane season.  In the event of a hurricane warning, AVH will contact the following people to discuss possible pick-up and evacuation plans.  If deemed necessary by AVH, each of these people MUST be able to pick up your pet within one (1) hour of notification.  

Name:__________________________________________________

Phone:_________________________________________________(home and cell)

Name:__________________________________________________

Phone:__________________________________________________(home and cell)

Name:__________________________________________________

Phone:__________________________________________________(home and cell)

Please have them contact AVH at the onset of a Hurricane watch for further instruction.

I have notified these individuals that they are to act in this capacity. _________

Hurricane Evacuation Policy

In the event that your pet is boarding at Audubon Veterinary Hospital during a voluntary or mandatory hurricane evacuation, he or she MUST be picked up by an emergency contact within one (1) hour of notification.  If your emergency contact cannot house your pet until you return, our sister hospital-Kleinpeter Veterinary Hospital in Baton Rouge-will offer boarding services to AVH clients and their pets this hurricane season.  If you choose this option, your emergency contact will be responsible for transporting your pet to the facility in Baton Rouge. Please notify your contacts to be sure that they are willing to comply with this policy.  If your pet is not picked up, an automatic $1,500.00 surcharge will be applied to your credit card to cover all costs associated with evacuating your animal to Kleinpeter Veterinary Hospital. This surcharge does not include board or any other necessary charges. Any pet that does not have a microchip will receive one at owner’s expense for identification purposes.

I hereby release AVH from any and all liability in the event my pet is NOT picked up by one of my contacts after notification.  If my animal MUST be evacuated by AVH, I agree to pay a $1,500.00 surcharge in addition to all other necessary charges including board.  I approve all charges on the following account number: 

Visa/MC/AmEx:  _______________________________exp_________

I agree to Audubon Veterinary Hospital’s Hurricane Policy.  I have read and understand the above information and have received a copy for my records.

____________________________________________     date______________  Signature of Owner or Authorized Agent

